
The four different types of allergy customers we have identified (Who and Why) and the products that they require (What)

I can feel my nose
go and my eyes

are tingling. I 
need to take a
tablet. I’ll use

anything to get rid
of this.

I know that
symptoms start in

the nose and a
nasal spray is the
quickest way to

treat.

Tablets are
normally all I

need to deal with
hayfever. I’ll make
sure I have a pack

at home.

I hate hayfever so
will make sure I

have a full toolkit
at home ready for
when the season

starts.

Treatment

Prevention

Severe
sufferer

1 3

2 4

Mild
sufferer

Tablets. 
Eye drops

Nasal sprays or
washes. 
Tablets. 

Eye drops

Tablets

Tablets.
Eye drops.

Nasal sprays or
washes
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sufferer
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Mild
sufferer
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